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SURIVIVAL SPANISH FOR TODAY’S WORKFORCE

Purpose

This training is intended to increase the effectiveness of your employees in interacting with Spanish-speaking workers by closing the communication and cultural gaps, resulting in improved service and understanding of the Latino community. 

Participants

Participants will include ____________________ (better leave this blank for now) along with all relevant Support Staff. To facilitate good participation, seminar sizes may range up to 30 participants per seminar. 

Schedule

The seminar time will be set to accommodate the scheduling needs of your employees. Day and evening scheduling options are available.  The seminar would meet for a total of 6 hours.  The seminar would preferably be from 9:00 A.M. until 12:00 P.M. and then from 1:00 P.M. until 3:00 P.M.  It will be taught conveniently on site at a designated company location.  

Curriculum 

The curriculum is focused on providing participants the skills and confidence to communicate effectively in Spanish. The seminar is based on a workplace Spanish curriculum, customized to meet the specific needs of your employees. An outline for the seminar will be provided after a needs assessment is taken.  Two areas will be covered in the seminar: 1)  Conversational Spanish,  2)  Industry & Company-Specific Words and Phrases in Spanish.  The seminar will be customized to meet your needs.

Instructor

Ed Rosheim uses a highly interactive teaching style, in which he creates activities that get all participants actively involved without putting anyone “on the spot.”  He also keeps the grammar to a minimum.  This will be a very upbeat non-threatening seminar and each participant will walk away with an ability to get his / her point across and with tools to continue speak Spanish effectively after the seminar. 

TRAINING BUDGET

Fee for One (1) Six-Hour Seminar






$3,000

(Maximum class size = 30)
· 30 or fewer participants = $3,000 + $25/participant for materials
Materials included in the $25/participant fee are: one curriculum packet, one CD and one pocket-sized Spanish Reference Booklet per participant.  One laminated “Quick Reference” Spanish Poster is included per seminar.

· Plus Travel Expenses – one night hotel & airfare (not to exceed $500)


Fee for One (1) Six-Hour Seminar (if 2 or 3 seminars are purchased)


$2,750

+ $25/participant for materials
Fee for One (1) Six-Hour Seminar (if 4+ seminars are purchased)



$2,500

+ $25/participant for materials
One-half of the total investment will be billed in advance of starting the project with the balance, plus expenses to be billed upon completion of the project.

Seminar fees include: 

· Customized curriculum & industry-specific handouts for each participant

· CD for each participant to accompany the curriculum 

· 6 hours of classroom instruction

· Pocket-sized Spanish booklet for each participant

· One laminated “Quick Reference” Spanish Poster total

RETURN ON INVESTMENT

Participants will:

· Bridge the communications gap through basic Spanish phrases and commands designed to meet your company’s specific language needs.

· Learn in an energized, non-threatening environment where participants can thrive.

· Receive resource materials and handouts customized to facilitate learning outside of the classroom.

Your company will: 

· Demonstrate that you are reaching out to the Hispanic/Latino community.

· Increase cost-effectiveness with improved understanding between your company and the Hispanic/Latino community you serve.

· Bridge the communication & lessen frustration caused by language barriers.  
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