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ONLINE WORKPLACE SPANISH TUTORING
Objective
This training is intended to increase the effectiveness of your employees in interacting with Spanish-speaking workers by closing the communication gap.  This results in improved service, increased productivity and reduced turnover rate by improving rapport with Latino workers.
Curriculum 

The curriculum is focused on providing participants the skills and confidence to communicate effectively in Spanish. The materials are based on a workplace Spanish curriculum, offering a “grammar-less approach,” designed to meet the specific needs of the participants.  Two areas will be covered in the online course:         1) Conversational Spanish, 2)  Industry & Company-Specific Words and Phrases in Spanish.  

There are three levels being offered.  Each level consists of ten 30-minute sessions.  The participant will be given a brief pre-test / assessment and the instructor will determine which level is appropriate for the participant.

Scheduling
The sessions are scheduled at the convenience of the student.   We encourage the student to schedule two 30-minute sessions each week.  The participant will be able to schedule through us initially and then can arrange class times directly with the instructor after the class.  Students will be able to schedule online on our website in the near future.

Classes are offered from 8:00 am to 9:00 pm CST Monday through Friday and 8:00 am to 1:00 pm on Saturdays.
Course Requirements
All participants will need to download Skype (free) at www.Skype.com.  Each participant will also need a webcam & a microphone.
Program Benefits
· Human Interaction – Live Teacher!  You see & hear the instructor and he/she sees & hears you

· All Instructors are Native Spanish Speakers & are all Spanish as a Second Language instructors

· Immediate Feedback – Answers to Specific Questions

· Classes can be taken in your home or office

· No need to schedule classes at the same time each week

· Three levels offered – Each level is ten 30-minute sessions

· Each level is progressively more challenging and more industry-specific
· Classes are “grammar-less” – we give you specific phrases to get you “up & speaking” without having to learn all of the verb conjugations & grammar – We understand that you don’t want to be a Spanish Major! 
· Accountability – Initial Assessments & Pre & Post-tests given + Progress Reports

· Individual classes allows teacher to teach to you and not teach the same way / level / pace to a group of participants
· Audio Files (MP3 or WAV format) for all ten lessons for each level will be made available on our website for no additional charge
Program Costs
· We are currently offering bundles of 115 classes / credits for $2,300 

· This allows ten participants to take ten 30-minute sessions (or one level) that are uniquely paced and taught to their individual needs

· Ten students X ten classes (30-minute sessions) = 100 classes or credits

· With cancellations & scheduling conflicts we suggest a buffer of 15 classes / credits

· All remaining classes / credits at the end of the program will be carried over or can be utilized by anyone at the company

· If all 115 classes / credits are exhausted – each additional class will be charged at $25 per class per student 
· A 24-hour notice to reschedule or cancel the class must be given or one class / credit will be debited

· Each participant will need a $15 - $20 microphone + $15 - $20 webcam for their computer – available everywhere

Program Cost Fee Include

For $2,300 – each of the ten program participants will receive:
1) Ten 30-minute lessons over the Internet (Skype) with a native Spanish speaker

2) A pre & post-test and individual summary of the student’s progress
3) Written lesson plans in Spanish and English of all ten sessions in Word format

4) A pocket-sized industry specific Survival Spanish Booklet
5) Audio files of all ten lessons in MP3 or WAV format

6) Defined Learning Objectives for each level

Additional Program Options 

· Individual lessons &/or levels can be customized – call for details
· Additional advanced lessons – incorporating more grammar – available beyond level III

In addition to an individualized summary of each student’s progress – we will provide the company an overall summary of what was covered for the group along with all pre & post-test results.  
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